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Agents and staff who are fully vaccinated are no longer required to 
wear masks when entering the branch offices, except where 
required by federal, state, local, tribal or territorial rules and 
regulations. Agents and staff are considered fully vaccinated two 
weeks after the second dose in a two-dose series (Pfizer or 
Moderna) or two weeks after a single-dose vaccine (Johnson & 
Johnson’s Janssen vaccine). 

Agents and staff who are not fully vaccinated must continue to 
wear masks in all common areas. 

The following guidelines remain in place: 

Health & Wellness 
Any agent or staff experiencing an illness, symptoms of being ill or a fever will 
remain at home until they are deemed recovered and have had not had a 
temperature exceeding 99.6 degrees for over 48  hours.

Hygienic Practices 
All personnel should wash their hands regularly while in the office. 
Agents and staff should minimize the use of common area surfaces 
and equipment, such as copiers, kitchen areas and computers. 
Agents and staff must clean common area surfaces, including computer keyboards 
and counter tops,                 before and after use with provided disinfectant supplies.

Break Rooms & Conference Areas 
To maintain social distancing and defined contact tracing, agents and staff should 
limit the time in the office whenever possible. If agents are in a shared office 
space, they should maintain social distancing or avoid being present at the same 
time as others who share the space.

Elevators 
Agents working in buildings that provide elevator access to the office space 
should refrain from sharing the elevator with more than one other person if they 
are not able to have a minimum of 6 feet between  them. Alternatively, use the 
stairs when possible. 

NEW AS OF MAY 2021: PenFed Realty has issued the following updated mask 
guidelines for vaccinated employees:  
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Visitors and Guests 
Until further notice, guests, vendors, visitors and other third parties should not be 
invited into the office unless they are party to a current real estate transaction.

Social Distancing and Work Plan 
To maintain social distancing and defined contact tracing, agents should limit time 
in  the office whenever possible. If agents are in a shared office space, they should 
maintain social distancing or avoid being present at the same time as others who 
share the space.

Office Cleaning 
All personnel should clean common area surfaces before and after use. The 
branch offices will be cleaned and sanitized each week. Staff will sanitize high-

traffic touch points often during the day.

Escrow and Title Closings 
To maintain social distancing requirements, agents should comply with rules set 
forth by each title                         company.

Sales Meetings 
At this time, sales meetings will return to being held both in person and virtually 
for those unable to attend in person.

Real Estate Services 
All real estate services will continue to be performed following state and local 
county orders for essential business services, including adherence to all CDC 
guidelines on social distancing, regular  temperature monitoring and the wearing of 
a face mask or face covering during all showings.

Regular Updates 
We will notify agents and staff of all changes and updates to these guidelines as 
per the recommendation and guidance of state and local authorities. 




